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Gibson Hsieh 
SAP MM / SD Consultant 
I have 9 years of experience in enterprise system implementation and support, currently 
working as an SAP MM Consultant. I hold SAP MM and SD certifications and have hands-on 
experience across industries including retail, F&B, beauty, distribution, and manufacturing. 

Skills 
• SAP Modules: MM / SD / PP / EWM 
• SAP MM: Procurement Process, Purchase Requisition, Purchase Order, Goods Receipt, 
Inventory Management, STO, Pricing Condition, Output Control 
• SAP SD: Sales Process, Sales Order, Delivery, Billing, Pricing Procedure, Output 
Determination, Copy Control, Partner Function, Shipping Point Determination, Credit 
Management, Return Process 
• SAP Configuration: IMG Configuration, Enterprise Structure, Document Type 
Configuration, Number Range, Release Strategy, UAT, Data Migration, Authorization Control 
• SAP BTP: CAP (CDS, OData), SAPUI5, Cloud Foundry, Destination Configuration 
• Technical: ABAP (ALV, BAPI, Batch Input), SQL 
• Tools: ServiceNow, Jira 

 

 

 

 

 

 



Super Micro Computer, Inc. – SAP Specialist 
Dec 2025 – Present 
Perform SAP MM IMG configuration and ongoing system maintenance 
Handle daily SAP MM issue troubleshooting and incident resolution 
Manage SAP MM authorization and access control 
Conduct system debugging and root cause analysis to resolve issues efficiently 
Optimize custom program performance to enhance system efficiency 
Prepare Functional Specifications (FS) and collaborate with ABAP developers 
Execute program testing and UAT validation to ensure system quality and stability 
Familiar with SAP change management processes (ServiceNow), including transport 
control, UAT evidence, and SOX compliance 
Participated in Malaysia e-Invoice project (Go-live: Jul 1, 2026), responsible for requirement 
analysis, testing, and implementation support 

 

IVC Taiwan – SAP Consultant 
Nov 2022 – Nov 2025 
SAP Certified in MM (C_TS452_2022) and SD (C_TS462_2022) 
JHC Japan Home Centre Project 
Functional specification development and testing documentation 
Data migration execution 
EWM configuration documentation 
Kowloon Dairy Project – SAP implementation support 
Uni-China Project 
Training materials preparation and UAT script design 
Data migration 
HKPC Project 
System upgrade and Fiori application configuration 
Training materials and system testing 
Sapphire Project – New company setup (process design & data migration) 
Tao Heung Project – New store business process implementation 
SDL Project – System upgrade (Taiwan team lead) 
Hysan Project – System upgrade testing scripts 
Support Team (Taiwan key contact, Jira ticket management) 
SAP MM/SD configuration and issue resolution 
SAP Public Cloud operations 
ABAP development support (internal tables, batch upload via Excel, ALV reports) 
Pre-sales support (PPT preparation for MM/SD/EWM solutions) 



Eastern Home Shopping & Leisure Co., Ltd. – IT Specialist 
Aug 2020 – Jul 2022 
Led POS system project for Natural Beauty stores, coordinating cross-functional 
requirements and system acceptance 
Collaborated with POS vendors to develop and implement system functions across retail 
stores 
Participated in e-commerce and reservation system development projects (requirement 
analysis, execution, and testing) 
Provided system support for 13 retail stores across Taiwan, resolving over 2,000 support 
cases 
Designed and delivered training programs for store managers to improve system usage 
Pursued SAP CO training to strengthen ERP consulting and financial process knowledge 

 

Kanpai Group – System Engineer 
Jul 2019 – Aug 2020 
Participated in SAP implementation and business process optimization 
Provided daily SAP SD/MM support across procurement, sales, transfer, inventory, and 
month-end closing processes 
Served as SAP support contact for 34 retail stores 
Supported POS–SAP integration and data validation 
Used SQL for operational data analysis (e.g., customer flow, table turnover rate) 
Developed training materials and conducted online training sessions 
Led SAP Concur implementation for travel and expense management 
Built SAP JAM training platform for internal knowledge sharing 
Strong understanding of F&B operational processes and cross-team collaboration 

 

Data Systems Consulting Co., Ltd. (Digiwin) – Service Consultant 
Jul 2017 – Jul 2019 
Provided ERP (COSMOS) and POS system support, including troubleshooting and user 
guidance 
Supported multiple modules: authorization, inventory, accounting, production, and e-
invoicing 
Performed on-site and remote support, including SQL queries and database backup 
Built knowledge base with 600+ issue cases to improve support efficiency 
Supported over 128 clients in retail and distribution industries 



Certifications 
SAP Certified Application Associate – SAP S/4HANA Sourcing and Procurement 
(C_TS452_2022) 
SAP Certified Application Associate – SAP S/4HANA Sales (C_TS462_2022) 

 


